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Welcome to Columbus Residence

We are a norprofit society offeing services in complex care and dementia care for 76 residents. We
also provide 23 one bedroom apartments for independently living tenants.

At Columbus Residence we are committed to providing the highest standard of care in a warm, loving
and homelikeSy A NR Y YSy i @ 2SS AdzLILR2 NI FyR SyO2dz2N} 3S S
care services are holistic and wellness oriented as we address the physical, spiritual, emotional, social
and educational needs of our residents.

We strive to create a sensd community and our dedicated team of staff are here to ensure our
residents are kept safe and mortable.

MISSION STATEMENT
COLUMBUS RESIDENCE fiasitlxbased organization providing Complex Care and Independent
Housing to those living in the ColunbCommunity. We are called to continue the healing ministry
of Jesus and are committed to provide holistic, compassionate care in a multicultural, homelike
environment.

VISION
To be a home alive with hope, joy, meaning and motivation; entrusted to peog@mpassionate
quality care to the community we serve.

VALUES AND BELIEFS
In carrying our Mission, we strive to live our values of Spirituality, Justice, Stewardship, Mission
Integration and Ethical Reflection.
We believe in treating residents, tenantstaff, volunteers, family and the general public with
honesty, equality, compassion, dignity and respect. We believe in a wellness approach and in using a
multi-disciplinary team to provide holistic, quality resident care. We serve and honour residghts a
staff alike without discrimination because of race, religion, gender, age, disability, or sexual
orientation. Our approach includes:

1 Focusing on our Mission as we integrate our beliefs and our actions

Providing opportunities for spiritual growth andgyer

Making a commitment to lifdong learning opportunities

Pursuing informed participative decision making and problem solving

Providing opportunities for people to develop their potential

wSaLISOGAYy3 IYyR FFR@20FGAYy 3 NEBaikduing grigacy, NB & L
confidentiality, and individuality

1 Creating a work environment #t is consistent with our value
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OUR BUILDING

Columbus Residence opened in 19%Gitiated by the Knights of Columbus Cauri081, we are now
owned by the norprofit, Columbus Long Term Care SocietyDur fourstorey care building
accommodates 58 residents on théand 39 Floors and 18 residents on ouf 4loor Special Care
Unit. We strive to create the look and feelladme as well as foster a sense of community.

MAIN FLOOR & COURTYARD

Lounge- The Main Floor Lounge is a centre of activity and features a fireplace, piano, big screen
television, fish aquarium and our Library. There are numerous seating areas for maisyt tind
chat, relax or watch television. Many of our Recreation and music programs are held in this area.

Reception/Front Officeg The Front Office is open during the week (Monday to Friday). Front Office
staff are available to assist residents, faesland visitors with their questions and inquiries, resident
mail distribution, guest meal arrangements and Comfort Fund account deposits and/or cash
withdrawals. In addition Front Office staff handle our incoming telephone calls and take care of our
staff scheduling needs. Front Office staff will help direct you to the right person if you are unsure who
to speak with regarding any issues, questions or concerns.

Dining Room &Spelliscy Solariung Residents on the" and 3¢ Floors take their meals in oiMain
Floor Dining Room. Afternoon tea is alsodhie¢ére daily at 3:00 p.m. Tl&pelliscy Solariuma small
enclosed and heatepatio located adjacent to the dining area.

Activity Room & Resident Kitcheq Our Activity Room and Resident Kitchame located at the south

end of the building down a short hallway from the Main Lounge (facing our Courtyard). Many of our
Recreation programs take place in the Activity Room & Resident Kitchen. The Resident Kitchen is
available for families to use for mealsth residents(please consult with our Recreation Department

for available times)

Hair Salong The Hair Salon is located adjacent to Resident Kitchen. (See pagef@rinformation
about salon services).

Chapelc The Chapel is located on the Maiwndil;, down the hallway to the right of the main elevators

& Reception counter. The Chapel is open 24 hours a day for people of any faith. Family and friends
are always welcome to join residents for our services or spend time there for their private piayer
meditation.

Resident Washroomsg, There are two washrooms for resident use at the south end of the Main
Lounge adjacent to the Hair Salon/Activity Room area. Both washrooms are wheelchair accessible.

Guest Washroong, There is a guest washroom adjaténm the Front Office. Entry requires a security
code. Any of our staff will be able to assist you with this.



Meeting Room¢ This room is located next to the Front Office/Reception area. Lifestyle Reviews and
other family meetings and conferences araually held in this room.

Also on the Main Floog Our Administrative andpiritualCare offices are located on the Main Floor
as well as our Kitchen, Laundry, and our Staff Lounge & Change Rooms.

Courtyardg Our outdoor courtyard ar@provides residents ith a pleasant area to enjoy fresh air and
sunshine. There are beautifully landscaped garden areas, a walking path with handrails, seating areas
with comfortable cedar benches. In the spring and summer patio table and chairs and beautiful
hanging basketare put in this area.

CARE FLOORS

Resident rooms are located on the second, third and fourth floors. There are 28 private rooms on the
2"d Floor, 28 private rooms and 1 seprivate room on the 3 Floor. Our Special Care Unit is located

on the 4" Floor and has 18 private rooms. This is a secure unit for resideitts challenged
behaviour orresidentswith dementia who areat risk forelopement or whose care needs are better
managed in a smaller environment. Residents on this floor take their nmetile Dining Room at the
north end of the floor. Meals are delivered from our Kitchen in special warming carts to this dining
room.

Lounge Area ¢ These areas are located just off the elevators on each of the Care floors. There is
seating, a bookcase thia TV/DVD player, stereo, fridge, microwave and water dispenser unit with
hot & cold water. Tea is served in the lounges every evening at 7:00 p.m.

Bathing Roomg There is a Bathing Room with a spa tub and wheelchair accessible strowach of

the Gare floors Each of these rooms is deated with unique, hanepainted murals. The 2 Floor

OF 0KAY3 NR2Y Kla | &/ 2CiyZANR IDI NKRNEB LA O IKISYAB&T KBS
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Sun Roomg There is a Sund@m at the south end of each of the Care floors. These Sun Rooms also
feature beautiful hand painted murals. Th# Bloor Sun Room doubles as an Exercise Room.

Patios¢ There is a protected patio area just off Sun Room on tHeCX 2 2 NJ OF f + SIRSy b A
CKA&d A& | RStAIKGTFdzZ 3IAFNRSY sAGK aSFGAy3a NS |
patio garden located on the®™Floor with a walking path, garden areas, mural, fountain, trellises, and
patio furniture. While this garden watesigned with special care residents in mind, all residents and
visitors are invited to visit this patio aredhe elevator access code to thé& Bloor may be obtained

from any staff member.

Care Stationsk Offices¢ The Care Stations are located adjaicto the Lounge areas on each of the

floors. This area is used by the Care team on your floor to chart, make appointments and prepare
medications. h dzNJ 5A NS OG2NJ 2 F / I NBE9HooradaeentGStheALaunge aréal G S R
Our Care CoordingtNRa 2 FFA OS "AFoor adpcent o Bi&Cae\GtatiorK S n



MOVING IN

Columbus Residence can usually provide only 24 hours notice when a room becomes available.

The day you come to Columbus Residence, you will need to bring with you:

T
T
T

All medicatims, including all noprescription drugs that the resident may want to use

Care Card to verify the PIN number, (if not already obtained)

Three blank cheques: one for paaithorized payment set up, one for the user fees of current
month and one for the Redent Comfort Fund

Copy of Advance Directive or Will (if available)

Personal effects and items to make youmnbome comfortablgsee page 8r more detailed
information). We recommend that yogack yourfirst week of clothing in a separate bago

that this can immediately be taken to Laundry for labelling and returned to resident on move
in day (the balance of clothing will be left with Laundry staff and returned to resident once
labelling has been completedflso, please bring in hangers for your ciagh

If you would like to use our flateck dolly or hand cart to assist you with moving items in,
please speak with our Front Office stafien you arrive

Please arrive by 1100 hrs as suggested by the Director of Care or designate. If family memlzers wo
like to stay for lunch, please advise the admitting nurse or staff at the Front Office. With the
exception of admission day there iseeffor guest mealésee page 3%

In order to ensure that we have your full consent to provide care and treatnstmire your personal
information with other care providers and arrange services on your behalf, there are a number of
forms that must be completed on the day a resident moves in. Once completed these forms must be
returned to our Care Coordinator or desajr. These forms include:

=4 4 4 4 2

M

Columbus Residence Residency Contract

Pre-authorized Debit Authorization Form

Authorization for Hair Salon Service

Massage Therapy/Foot Care Consent Form

wSaARSY U Qa(thip kepsS us ltoAb&dbraeNtBmiliar with resident/fiymand activity
preference}p

Family Contact Information Form

We will also require medical information from your family doctor; we will arrange to receive this
information.



RESIDENT ROOM INFORMATION &
PERSONAL BELONGINGS

ROOMS & FURNITURE

All resident roons at Columbus Residence are private except for dnielwis shared by two residents
(please refer tqpage 37for information removing from the shared room to a private roongat
bedroom suite has a twpiece ensuite bathroom and is equipped with inddual thermostats, a

large screened window with curtains and a large closet. A personal nurse call system is installed in
each room beside the bed and in the washroom. This call system is connected directly to the
telephone handset carried by all caraf.

The room comes completely furnished with an electric bed, a/desgserand a nightstand with a

lockable drawer. These items must remain in the roomhowever weencourage residents to

decorate their bedroom suitesith some supplemental furnishgs (i.e a favourite chair, lamp, curio
shelf) artwork, photos and other personal mementos to create a space that is uniquely theilFown.
safety reasons, loose carpets/rugs are not permitted.

As space is limited and to ensure a safe environment, we egligthat you talk with our Care
Coordinator before moving in any large furniture items

Our Maintenance Supervisor must be consulted before mounting any items on the walls (i.e. flat
screen TVs, pictuszmirrors, shelving).

Changing health care needs manecessitate Columbus Residence to arrange a room move or a
reconfiguration or removal 6 some of the existing furnishings a room if care or safety becomes
compromised due to space limitations; however we will try to keep these changes to a minimum
and will consult with the resident and family before doing so

TELEPHONES, CABLEVISION & COMPUTERS

All resident rooms are equipped with the necessary connections for telephone, cablevision and
computers, however these services are not provided by Columlmssd&ce. You will need to
provide your own equipment and make your own installation and billing arrangements with the
telephone/cable/internet provider of your choice. Staff will direct the service technicians to the
appropriate areas for installationidconnection.

Large screendlevisions and DVD players are located in our Main Loungénathé Lounges on all of
the care floors.

Please besure to share any changes to your privéééephone numbemwith friends and family who

may wish to call. Our switboard is not able to transfer personal calls that may come through our

odzaAySaa fAyS (2 | GStSLK2yS Ay | NBAARSYGQa NI
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KEYS

A room key and key to the locking bedside table will be issued to the resident upon moving in. If keys
go missing, staff will conduct a search. Staff will be happy to lock and unlock the room door during
thistime. If after a period of searching, the key is not found a new one will be issued and the cost of
GKS NBLJ I OSYSyid 1Se gAftft 0S OKINHSR (2 GKS NBa
lost, new ones will not be given due to the additionasts involved.

CLOTHING

Consider easy care and limited storage space when preparing your wardrobe. We suggest that all
FNGAOE Sa 2F Of20KAY3 4SPYRARYGREWS BR2KI dfyR IRBR AL
damage if washed in our large wstrial machines. We cannot guarantee these fine items will be
preserved if sent to the Laundry. A drleaning drop off and pick up service is available at our Front
Office. Please refer to page 1@r additional information on laundry serviges

We wil label all clothing for you after you move to Columbus Residence. We will do this before any of
your clothes are sent to our Laundry. We have found by experience that this is the best way to
provide satisfactory #house laundry services. There is andatory fee of $50.00 on admission for

the current and future labelling service.

Footwear should include supportive shoes and supportive,-sigm slippers. Slippers should be
washable. Knitted slippers are not safe and not recommended.

Suggested list bclothing items to bring:

MEN WOMEN
6 sets of underclothing 6 sets of underclothing
6 shirts 5 dresses (button or zipper front closure preferre
6 pairs of trousers(jogging suits are a goo| 4 pairs of slacks or skirffogging suits ar@a good
alternative) alternative)
4 sweaters 6 blouses
2 pairs comfortable walking shoes 2 housecoats or dressing gowns
6 pairs of socks 6 pairs of sockstockings
1 hat'scarfand 1 pair of gloves 2 pairs comfortable walking shoes
2 dressing gowns 4 sweaters
4 pars of pajamas 4 nightgowns/pajamas
1 pair of nonslip slippers 1 pair nonslip slippers
1 coat/jacket for outings 1 coat/jacket for outings
1 suit or slacks/jackdor special occasions 1 hat/scarf and 1 pair of gloves
1 tie 1 good dress for speciatoasions




Should any family members or residents wish to wash personal laundry, it may be done in the
Resident Kitchen (on the Main Floor). Laundry soap is provided. There is also an iron and ironing
board available in this room.

Residents/family are rg®nsible for replacing worn clothing, clothing that does not fit or that no
f2y3ISN) YSSia GKS NBaAaARSyiQa ySSRao ChLYAfASaE
dzy 61 yGSR Of 20 KAy3a FTNRY | NBAARSYiQa NR2YO®

PERSONAL CARE ITEMS

Columbus Residence praeis some personal care toiletry items such as soap and shampoo. Other
items such as toothpaste, tissues, Polident, aftershave and deodorant are the responsibility of
residents/family. Many of these items are available from our Tuck Shop.

Columbus Resghce also provides basic incontinence products, basic dressings and some special
equipment. Residents who have a specific preference or special need are responsible for purchasing
these items for themselves.Note: Resident/family should consult with ooursing staff prior to
purchasing these items themselves as we may be able to pursbase of thes@n your behalf from

our suppliers at a much lower cost than you would find at a retail store.

MONEY & VALUABLES

We strongly suggest that residents plaagyaxpensive valuables, i.e. jewellery in safe keeping with
family or friends. We recommend that you use the locking drawer in the bedside table to store
wallets/cash, jewellery or any other valuables you plan to keep at Columbus Residence.

Activities vhere there is an extra charge (i.e bus trips, pub time, hair salon and Tuck Shop purchases)
may be charged directly to a residents comfort/trust account. Therefore we strongly recommend
residents limit the amount of cash they keep in their rooms and made of their Comfort/Trust
Account for those occasions when they wish to withdraw cash for their personal outings.

MOBILITY AIDS BQUIPMENT

Columbus Residence has a limited supply of wheelchairs and walkers for loan, therefore individual
equipment is theresponsibility of the resident to purchase. Our Nursing staff will advise you when a
walker, wheelchair or other aids are required and will assist you with suggestions as to where they
may be purchased. Maintenance of personal equipment is also the megplity of the resident or

their family.

Please label all personal effects (i.e dentures, eyeglasses, hearing aids, canes, walkers, wheelchairs,
¢+Qa> NIRA2&X NIT2NRO LINA2NJ (2 Y2Q0Ay3 Ayod
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For safety reasons, heating devices are not permitted in resident rooms. This includes hot water
bottles, irons, electric kettles, toasters or microwave ovens. There is a microwave and hot water
dispenser in the resident lounge on each floahich residents are welcome to use. Heating pads
GAGK | alFSGeé agAd0OK INBE LISN¥YAaairofSo hidKSNJ S
electrical recliners, and electrical shaversst beCSA approved and in good condition.

Frayed cord and old plugs which have a cardboard backing are not permitted and must be changed
before moving in.

A small refrigerator is acceptable, however MUST BE sellefrosting. IMPORTANNOTE:
CLEANING AND CARE OF THIS FRIDGE WILL BE THE RESPONSIBE IRESIDENT/FAMILY
MEMBER

11



CARE SERVICES

RESIDENT CARE

The overall operation of the Care Department is under the supervision of our Director of Care (Ext
118). Our Care Coordinator, (Ext 108), will assist with any concerns andnauite regular
communication with the resident and their family members.

We provide 24 hour skilled care by Registered Nurses (RNs), Licensed Practical Nurses (LPNs) anc
Resident Care Aides (RCAs). Each of our Care FIst8&/#") has an assigned temof care aides
and RN/LPN team leader.

There are 3 nurses (RN & LPNs) on duty during the day and again in the evening and 1 nurse (RN) on
Rdzieé RdzZNAYy3I GKS yAIKGOD lY2y3d 20GKSNJ RdziASaszx
treatment and care tratment needs.

There are3-4 care aides assigned to each of the care floors during the dag-8nchre aidegvening.

There is also an additional care aide on duty during the day to provide baths to residents. During the
night there is one care aideatoned on each of our care floors. Care aides assist residents with a
GFNASGe 2F GKSANI RFAfE fAQAYy3a ySSRa adzOK Fa KS
collecting laundry items from rooms, taking residents to and from the dinognr and offering
assistance at mealtimes.

Call Bellsg In all resident rooms there is a call bell located beside the bed and another beside the
toilet. These call bells are directly linked to phones that are carried by the care staff. If a resident
requires assistance they should use the call bell to alert staff.

Baths¢ A full shower or deep spa tub bath will be provided to the resident on a weekly basis. Please
let staff know if a hot shower or tub bath is preferred. Sponge baths will be provideskitent
rooms daily as required.

Lifestyle Reviewg An individual interdisciplinary conference is held approximately six weeks after a
resident moves in. The purpose of the conference is for members of the care team to discuss each
NB a A R S ybeing sincegntd¥ing in and provides an opportunity for families to bring forward any
concerns. After the initial meeting the lifestyle review will be held annually. Residents and their
family are invited and encouraged to attend. An invitation letter willYoé A f SR G2 GKS |
primary family contact with the date and time of the Lifestyle Review.

MEDICAL/PHYSICIAN SERVICES

Residents may keep their physician if he/she is able to visit Columbus Residence as necessary and/or
follow your care and is willintp comply with the Medical Standards of Columbus Residence. If the

12



physician is unable to continue, residents or their designate family member will need to arrange for a
physician who visits Columbus Residence and is willing to take the resident qatesnd

Family or friends may be requested to take to take their loved ones to medical appointments.
Paperwork must accompany residents for all appointment. Please see the nurse to pick up this
paperwork.

Columbus Residence will generally arrange amgpeents such as dentist, GP or specialist. Family
members can change appointments if details are not suitable, however we must know the details
date/time of appointment, name of service provider, address, phone number, leave/return times to
facility. We are able to assist with making arrangements for companion services if family members
are unable to escort a resident to an appointment. The cost of this service is the responsibility of the
resident/family.

Residents must agree to always maintaindri$ier full medical coverage, as provided by the Province
of British Columbia.

PHARMACY

All medications are provided by the contracted Pharmacy. All medications (including over the counter
drugs) must be stored in our locked medication rooms and musadrainistered by the Nurse. All
prescriptions must be given to the Nurse who will arrange for delivery of the medication to Columbus
Residence.

Items not covered by Pharmacare are charged to the resident by the pharmacy and the cost will be
deducted fromi KS NBaAARSy (1 Qa /2YF2NIKke¢NXzAG I+ OO02dzy i @
receipts from our pharmacy are filed in our Front Office. Family may pick these up during our regular
office hours or call our Front Office (Ext 100) to make arrangementsave these documents left

with the Nurse for pick up on evening/weekends.

Questions regarding pharmacy bills should be directed to Westminster West End Pharmacy at Tel:
604.524.8568

PHYSIOCOCCURTIONAL THERARYREHABILITATNEERVICES

Columbus Residenc has contracted the services of a Phttserapist to visit weekly for
comprehensive physiotherapy assessments and individual resident programs. We also have a
Rehabilitative Assistant on staff who provides structured group and individual exercisesajcuper

week (MonThun. An Occupational Therapist from the Vancouver Coastal Health will visit individual
after receiving referral from physician or Columbus Residence.
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ORAL CARE

A registered dental hygienist visits Columbus Residence monthly to proval assessments to our
NEBaARSyida é6bnyodnn LISNI 8SFENI AYy@2A0SR Y2yaKte X |
Residents will be assessed on admission, annually or when it is needed. Residents can decline this
service on admission. If assue requiring a dentist is noted, arrangements will be made for the
resident to visit or be visited by a local dentist. Resident/family will have the opportunity to accept or
decline any recommendations made and our dental hygienist will contact youtpremy cost being
incurred.

MASSAGE THERAPY & FOOT CARE SERVICES

Massage Therapy and Foot Care services are available to all residents. Residents receive massage
0KSNFLR®R GKNRdZAK NBFSNNIf o0& (GKS ydz2NBAYy3I adl ¥F 3

Our Regitered Massage Therapist is also a Foot Care Specialist who provides foot care to residents on
a regular basis. Typically, a resident is seen once every 2 months, more if needed or requested. The
Foot Care Specialist makes referrals to a Podiatrist wieeessary.

Residents covered by MSP are entitled to 10 treatments per calendar year that may include Massage
Therapy, Physiotherapy, Chiropractic or Podiatry. MSP does not have a classification for Foot Care,
however because massage is incorporated i fioot care service, it can be billed under Massage
Therapy. This is important to remember when reviewing the residents MSP statements as Foot Care
will be coded as Massage Therapy. Residents not covered by MSP pay $25 per visit for Foot Care or
MassageTherapy servicesi KA a gAtff 06S OKIFNHSR (2 GKS NBaARSYy

OPTOMETRY

Annual vision testing is available for residentshouse by a mobile Optometrist service.
Arrangements to purchases eye glasses can also be made at this time.rebldents who wear
glasses should ensure that they are labelled with their name prior to moving in.

HEARING BIS & TESTING

Resident and family member are encouraged to use their own hearing clinics for the repair and
maintenance of hearing aid. New reside who wear hearing aids should ensure that they are
flroStfSR 6AGK GKSANI yIYS LINA2N) (2 Y2Q0Ay3a Ayo L
obtain batteries for hearing aids. Community audiologist will be referred to assess residentheon t
physician request.
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LABORATORX-RAY/DIAGNOSTEERVICES

Technicians from mobile laboratory regularly come to Columbus Residence to collect blood sample,
lab specimens or perform ECG. The Nurse will make arrangements for transportation should a
resdent need to undergo any lab;ray or other diagnostic testing work that cannot be completed at

the facility.

EMERGENCY AMBULANCE & PATIENT TRANSPORT

If needed, nursing staff will call an ambulance or patient transport service.

The bill for this servicé Af £ 06S aSyda G2 [/ 2fdzyodza wSaAARSYOS A
notify our Front Office staff (Ext 100) if they wish these bills to be held at the Front Office for their
LA O]l dzLJ 20 KSNBAAS (GKSaS YI At Ay ih the kebt bf theiSmaiR St A @
Ambulance fees are exempted if residents are under the MSP Premium Assistance.

MEDICAL ASSISTANCE IN DYING (MAID) AT COLUMBUS RESIDEI

As afaith-basedhealthcare organization committed to the inherent dignity of every parseolumbu
Residence has an ethical and moral opposition to MAID. As a ptfuhclgd facility and knowin
there is a range of deeply held societal views on MAID, we will provide individuals requesting
information our policy and other written materials.

While we shall not condone or be involved in MAID, the organization reaffirms its commitments to
providing quality palliative and enof-life care that addresses physical, psychological and spiritual
needs.

We encourage you to ask any questions or diseussconcerns regarding our policy on MAID with
our Director of Care or our Director SpiritualCare.
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SUPPORT SERVICES

The overall operation of the Food Services and Housekeeping/Laundry Departments is under the
supervision of our Director of $port Services (Ext 105) and they will assist with any questions or
O2yOSNya @&2dz YIe KI @So lye ljdzSadAazya 2N 02y OS]
brought to the attention of our Dietician (Ext 113).

NUTRITION & FOOD SERVICES

Our Detician meets with each residerand/or family shortly after the resident moves in and will
assess individual nutritional needs. Speadifinical conditionsfood preferences, intolerances and
cultural needs ardaken into consideration. Ouri€ician wil continue to monitor the resident to
ensure nutritional needs are being met.

Residents are assigned seating in the Dining Room to assist in the distribution of both medication and
YSIfao ¢FoftS FaaaayySyda G 1S ’rsyaddArier@shigsawittR S NI (
other residents. Requests to change tables should be made to the Nurse or Director of Support
Services.

The main neal is served in the evening; thiscludes a hot entrée, vegetable and a starch such as
potato, rice or noodles. Luh is a lighter meal and usually includes one of our homaele soupsNo

meat is served on Fridays to observe the Catholic tradition; fish an@m®ngées are served instead.

An alternate entrée is available at lunch and dinifiereeded Breakfast isesved in the Dining Room

each morning. & those residents who prefer to sleep in, a light breakfast of muffins, coffee/tea and
juice is available in the lounges of the care floors later in the morning. Residents are expected to eat
meals in the Dining @®m. Tray service to their rooms is only available during a 4bort acute
illness.

Mealtimes are as follows:
2nd/31d Floor: Breakfast8:30a.m. Lunch 12:0€1:00 p.m. Dinner5:00-6:00 p.m.
4™ Floor: Breakfast9:00 a.m. Lunch 12:00 p.m.  Dinner 5:00p.m.

Afternoon tea is held daily in the Dining Room at 3:00 p.m. and evening tea is served on the Care
Floors at 7:00 p.m. each evening.

Our four week menu cycle changes twice per year to take advantage of seasonal ingredients. Our Fall
& Winter menu ign place fromOctober toMarch. Our Spring & Summer menu is in place from April
through September. The menu is posted dailgach dining room Theweekly menu is alsogsted

in each Dining RoomBoth of our full seasonal menus are available on oursite.

If a resident will not be present for a meal, please notify the Nurse. The Nurse will advise the Kitchen.
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A Resident FooAdvisory meeting is every other monthWe encourage residents to participate as
this helps us to ensure our menu continuesréflect their choices. Meeting dates ap®sted on the
monthly program calendar.

SpeciaMenus & Guest Mealsee page 33

Foodin Resident Roomsee page 38

HOUSEKEEPING SERVICES

Housekeeping staff are on duty daily to ensure our resident rooms anticfaéyvice areas are kept
to a high standard of cleanliness. Care aides also help to ensure resident rooms are kept clean and
tidy when housekeeping staff are off duty.

Resident rooms are given individual housekeeping attention a least twice per week.'l NBa A RS
room is assessed by the Care & Housekeeping team as needing daily attention for a specific cleaning
task such as floor washing or removal of wastebasket contents, this will be incorporated into the daily
housekeeping routine. Residents areceuraged to participate in helping to keep their rooms clean

and tidy, if able. A clear floor space must be maintained for ease of cleaning and walkesidelfits

have a number of ornaments/mementosve ask that the family be responsible for cleanartd

dusting them. Columbus Residence is not responsible for breakage of personal items.

/| 2f dzYodza wSaARSYyOS dzyRSNII1Sa |y Fyydzt a { LINR
resident rooms are given a thorough cleaning. Family members are aslsdish with this program

but removing items that are no longer needed from rooms and clearing surfaces of items/curios to
facilitate the furniture moving/cleaning in these rooms. Notices will be posted in the elevator and on
the care floors in advance.

LAUNDRY SERVICES

/' NBE aidlFF¥F gAaftt O2tftS0G Ot20KAY3a IyR fAYSYy A0S
Gol akK FYyR ¢gSIFENE Of 20KAYy3 Aa 6 aKSRZI RNASRI F2f1
to our Laundry in the morning il 6 S RSt APSNBR o0& fldzyRNE adl ¥7F
(usually after 3:00 p.m.).

Sheets, towels & comforters are provided by Columbus Residence, but residents may use their own
linen items, if preferred. Please be sure to have Laundry Isiaél your personal linen items.

LG Aa &adz33SaidSR GKFG Fff FINIAOGEIBRY®2® OL@2iKAayHEYE
clothing brought to the facility be taken our Laundixsst i 2 6S YIFNJ SR 6AGK (KS

Clothing willbe labeled using the facilities labeling machirtgee page $or more informationabout
recommended clothing and labelling.
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When articles of clothing are brought in after mowimg you may take the items to the Laundry
directly during the day from 8:3@.m. to 4:30 p.m(Laundry Room is located through the double doors
to the right of he Main Floor elevator9)r give the articles of clothing to Care staff and they will
deliver them to Laundry for you.

Unlabeled clothing will be placed in a storage dimthe 39 Floor. If you find the article clothing you
are looking for¢ please send it to Laundry to be properly labeled. After 2 weeks, unclaimed items
from this bin will be sent back to Laundry where it will be bagged for donation to charity.

Family nembers or residents who wish to wash their own personal laundry may make use of the
washer & dryer in the Resident Kitchen (Main Floor). Laundry soap is provided. There is also an iron
and ironing board available in this room.

Dry @eaning Serviceseepage 27

Residents/family are responsible for replacing worn clothing, clothing that does not fit or that no
f2y3SN) YSSia GKS NBAARSyiQa ySSRao ClIYAfASa
dzy 61 yGSR Of 20KAy3 FTNRY | NBaAARSyidiQa NR2YO®
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THERAPEUTIC & RECREATIONAL SERVICES

RECREATION PROGRAMS & SERVICES

/| 2f dzYodza wSAARSYyO0SQa GSIFY 2F wSONBIFGA2Y ¢KSNI L
and concerns. A wide variety of programs are offer@slwell as 1:1 visitingReceation servicesre

designed to offer residents opportunities to develop new skills, maintain current interests and
abilities and promote and build friendships with fellow residents. Many of the programs take place in
the Activity Room or Resident Kitcherarger functions are usually held in the Main Lounge or the
Dining Room.

Recreation programs are offered 7 days per week.

Family and friends are welcomed and encouraged to attend events such as Pub Time, our monthly
birthday parties and special teas andr larger special events such as our Summer Sdcalrtyard
Fairand Family Night.

Singers and musicians are regularly brought in to entertain residents. We strive to bring in a variety of
performers to appeal the varied musical preferences of msidents. Family and friends are always
welcome to attend these progranisheck the monthly calendar for dates & times).

I LIRAGSN) 2F GKS RIFI@Q& LINPINI YA Aa LRAGSR Ay Gt
posted on the Care Floors, on the iidy Room Door and in the monthly resident newsletter, The
Columbus CourierThe monthly calendar may also be viewed on our website.

Please note: All programs are subject to change due to operational requirements and/or the
availability of the service pvider. Please contact our Recreation Department (Ext 124) to confirm a
specific program.

NEWSLETTER & MONTHLY PROGRAM CALENDAR

The Columbus Courigs our monthly resident newsletter to help keep residents and families up to
date with all the happeningat Columbus Residence. Copies are available at the Reception Counter at
the beginning of each month. TH@&ourierprovides news and information for the month as well as
the dates and times of all of special everRgcreation programs and Spiritu@are/Qapel services.

BUS TRIPS

The Recreation Department offers various bus outifiggstery Drives, tea outingshroughout the

month. Limited seating means that not everyone who wants to camys go on every outing. Staff

ensure that all residents are gm an opportunity to enjoy these outings. Residents are charged a
Pnonn FSS F2N) SIOK o6dza 2dziAy 3o ¢tKAAd FTSS A& RSH
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MUSIC THERAPY

Music Therapy involves the thoughtful and informed use of music as kimoaddressing each
AYRAGARdzZ t Qa LIKeaAOltsx Sy2dAiAzyltxs O23yAlAQBSTI &:
to promote musical altity, but rather to support the potential in each person involved. Through

group and individual opportuties our trained Music Therapist encourages singing, instrument
playing, rhythmic movement and improvisation for idEnts to express themselves.

STRENGTH TRAINING

Residents are assessed by our consulting Physiotherapist and an individualize plan is then
implemented to meet the needs of the resident. Our Rehabilitative Assistant provides structured and
individual exercises four days a week this includes a morning exercise group in the Main Lounge every
Monday to Thursday. The goal of the program is ¢eist residents to maintain and improve their
independence and decrease the risk for falls through different exercise programs.

VOLUNTEERS

Volunteers are an important part of the Columbus Residence community. Those interested in finding
out about the oppeotunities which are available should contact our Recreation & Volunteer
Coordinator (EXT 124). All volunteers are screened by a Criminal Record check and receive an
orientation and ongoing training and support. We encourage family members and theid<rien

enrich the quality of life for your resident by volunteering at Columbus Residence.

20




